
 

 

Chautauqua County Department of Mental Hygiene  
Outpatient Chemical Dependency Services, Medical Assisted 
Treatment, and Mental Health Services for Individuals, Groups, 
Adults, Adolescents, and Families 
Jamestown Clinic  
200 East 3rd Street, 5th Floor Municipal Building 
Jamestown, NY 14701   
Phone 716-661-8330  Fax 716-661-8364  
Dunkirk Clinic  
319 Central Avenue, 2nd Floor  
Dunkirk, NY 14048  
Phone 716-363-3550  Fax 716-753-8716  
 

UPMC Chautauqua Chemical Dependency  
Outpatient Chemical Dependency and Mental Health Services  
Individual, Group, Adult, Adolescent, and Family Services 
UPMC Chautauqua Outpatient Behavioral Health-Jamestown  
51 Glasgow Avenue   
Jamestown, NY 14701  
Phone 716-664-8625  Fax 716-664-8602   
UPMC Chautauqua Outpatient Behavioral Health-Dunkirk     
306 Central Avenue, Suite 240  
Dunkirk, NY 14048 
Phone716-363-0018     Fax 716-363-0021  
Inpatient Chemical Dependency Unit (15 BEDS) 
UPMC Chautauqua Hospital 
207 Foote Avenue, 4th Floor 
Jamestown, NY 14701 
Phone 716-664-8620   Fax 716-664-8621  

HELP LINES 
If you have an emergency call 911. An emergency is any situation 
that requires immediate assistance from the police, fire department 
or ambulance.  
AA/Al-Anon: 24-hour Answering Service 716-856-2520 
Substance Abuse and Mental Health Services Administration 
(SAMHSA) Find Help and Treatment:  
(samhsa.gov/find-help) 1-800-487-4889  
Chautauqua Crisis Services: (Alcohol & Substance Abuse and Men-
tal Health) 24-hour Crisis Line 1-800-724-0461 
New York Hope Line: 1-877-8HOPENY (1-877-846-7369)                
Find help for Alcoholism, Drug Abuse & Problem Gambling 
Narcotics Anonymous Hotline: 716-240-5983 
National Drug Helpline: 24-hour Hotline 1-888-633-3239 
Nationwide Addiction Assistance Helpline: (Residential Inpatient, 
Detox, Interventions, Extended Care)  
24-Hour Hotline 1-800-559-9503 
WNY Health & Human Services Info Line 211 
Domestic Violence/Rape Crisis: Emergency 800-252-8748 or  
Non-Emergency 716-661-3897 
Child Abuse Hotline: 1-800-342-3720  
Missing Children’s Hotline: 1-800-346-3543  
National Runaway Switchboard: 1-800-786-2929  
SAFE House for Runaways: 1-866-877-9647 or 716-661-9446  

This resource list was complied with the help of the Chautauqua 
Alcohol & Substance Abuse Council (CASAC) and Chautauqua 

Tapestry. If you see a contact that needs updated or added, please 
email rosentha@co.chautauqua.ny.us  (1/19) 

The Resource Center (www.resourcecenter.org) 716-483-2344  

(Mental Health Counseling and Psychiatric Services) Counseling,  
Group Support, Day Programs, Outpatient Suboxone Clinic 
200 Dunham Avenue  
Jamestown, NY 14701 
PROS (Personalized Recovery Oriented Services) 
PROS Jamestown 716-661-1510 
880 East Second Street 
Jamestown, NY 14701 
PROS Dunkirk 716-366-7660 
186 Lakeshore Drive West 
Dunkirk, NY 14048 
 

TLC Health Network  
Counseling, Suboxone & Vivitrol Programs. Detox NOT available. 
Lake Shore Health Care Center 
33 North Main Street, Cassadaga, NY 14718   
Phone 716-595-3355   Fax 716-595-3427   
 

Evergreen Health: Southern Tier Services 716-541-0678  

HIV and Hepatitis C Testing (Appointment required) 
Syringe Exchange, Opioid Overdose Response Training, Care 
Coordination  
31 Water Street, Door #14 
Jamestown, NY 14701 
Monday - Friday: 10:00am - 4:00pm 

CHAUTAUQUA COUNTY  
CHEMICAL DEPENDENCY RESOURCES 

 

Chautauqua Alcohol & Substance Abuse Council 
(CASAC) 
Jamestown Office  
501 West Third Street, Suites 3 & 4, Sprinchorn Building 
Jamestown, NY 14701 
Phone716-664-3608  Fax 716-664-3661 
Dunkirk Office  
51 East 3rd Street, Suite 2 
Dunkirk, NY 14048 
Phone 716-366-4623 Fax 716-366-4624 
 

Alcoholics Anonymous 511 Clubhouse 716-484-1544   
511 East Second Street  
Jamestown, NY 14701  
 

Mental Health Association in Chautauqua County  
716-661-9044  
Recovery Supports 
31 Water Street, #7  
Jamestown, NY 14701 



 

 SUPPORTIVE LIVING 
Birdie Turner House (Women) 716-664-2071 
209 East Sixth Street 
Jamestown, NY 14701 
Alex House an Oxford House (Men)  
Marvin and Dolly Sutton Fresh Start House (Women and their children)  
716-499-5070 Email: kcarlson@airrobo.com  
Jamestown, NY 

FAITH BASED SUPPORT 
Addiction Response Ministry 716-222-0299 
To schedule an appointment with a Pastor for Spiritual Guidance, 
you may call 24 hours a day and leave a message. Your call will be 
returned in under 24 hours. 

HEALTH CLINICS 
Chautauqua County Department of Health and Human Services 
STD and HIV testing, birth control, pregnancy support services, 
immunizations, Narcan training and health education  
Mayville Health Department  716-753-4491 or 1-866-604-6789 
HRC Building  
7 North Erie Street, Fourth Floor 
Mayville, NY 14757 
www.healthychq.com 
www.facebook.com/myhealthycounty 
 

The Chautauqua Center  
Primary Care, Dental ,and Behavioral Health  
Monday - Thursday 8:00am - 7:00pm  
Friday 8:00am - 5:00pm 
Dunkirk Office  716- 363-6050 
319 Central Avenue, Suite B 
Dunkirk, NY 14048 
Dunkirk Dental Office 716-363-6050 
314 Central Ave, Street Level  
Dunkirk, NY 14048 
Dunkirk Pediatric Office  716-366-6036 
1134 Central Avenue, 
Dunkirk, NY 14048 
Jamestown Office 716-484-4334  
110 East 4th Street  
Jamestown, NY 14701 
 

The Resource Center Community Health Centers 
890 East Second Street 716-661-1447  
Jamestown, NY 14701  
Hours of Operation: Monday-Friday, 8:30am to 5pm  
75 Jones & Gifford Avenue 716-661-1541  
Jamestown, NY 14701  
Hours of Operation: Monday & Wednesday, 8am to 12pm  
 

Evergreen Health: Jamestown Medical Services 716-664-7855  
320 Prather Avenue  
Jamestown, NY 14701 
Open Monday to Friday from 8:30am-4:30pm,Tuesdays until 6:45pm 


