How to Determine Bus Fares

Private Pay fares can purchase one-way, round trip (unable to buy round trip on city buses), 10-trip, or monthly tickets.
All tickets may be purchased from your bus driver at the time of service or in advance from one of the CARTS Offices at:
- 234 Hopkins Avenue in Jamestown, NY 14701.
- 2 Aero Drive in Dunkirk, NY 14048.

Our drivers do not make change, so have the exact amount for cash fares.

CARTS accepts personal checks written for the exact amount.
Children under 5 years of age travel free when accompanied by an adult.
Escorts may ride at no charge, if necessary to help a rider. Call CARTS Office to get authorization.

Fees for service are based on the current Base Fare rate.
- Base Fare is for any pick -up and drop-off that is at scheduled points or
along the route, within one zone on a fixed route.

- Zones refers to townships within Chautauqua County.

When counting zones, count the most direct route, disregarding the lake. An example, from the Town of Busti to the Town of

Ellicott would be 2 zones. Another example, from the Town of Ellicott to the Town of Westfield would be 4 zones.
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Once you know how many zones you are traveling, use Fare Chart to determine the cost of your ride. Using the Fare Chart on

the next page of the booklet.

Questions?, or if you want to verify the cost of a ride, call us at one of the phone numbers below.

H North County (716) 366-4500  South County (716) 665-6466  Toll Free (800) 388-6534




