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INFORMATION PROVIDED BY:

YOUR HEALTH HOME'S CARE 

1-855-613-7659 

ONLINE
www.hhuny.org

EMAIL
info@hhuny.org

or

CALL TODAY

Available in Chautauqua,
Cattaraugus and Allegany

Counties

Health Home
A Care Management

Program

“And suddenly you know: 
It’s time to start something new 

and trust the magic of beginnings.”  
- Meister Eckhart

Talk to your physician or
any other service

provider.

MANAGEMENT AGENCIES
FOR MORE INFORMATION OR

TO ENROLL IN A HEALTH HOME

 Allegany CountyIn

Allegany County Community Services
DIrections in Independent Living
Elmira Psychiatric Center
Evergreen Health 
Hillside Family of Services
Intandem

Cattaraugus CountyIn

Buffalo Psychiatric Center
Cattaraugus County Department of
Community Services
Directions in Independent Living
Evergreen Health 
Hillside Family of Services
Intandem
Monroe Plan
Southern Tier Environments for Living

Chautauqua CountyIn

Chautauqua County Department of
Mental Hygiene
Evergreen Health
Hillside Family of Services
Intandem
Monroe Plan
The Resource Center
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WHAT IS A HEALTH HOME?
A HEALTH HOME CAN ASSIST

YOU TO...
IS A HEALTH HOME RIGHT FOR

YOU?
“A Health Home helped me
stay clean for my daughter

and myself. My care manager
helped me find work and
graduate from drug and
alcohol AND she is still 

there for me today.”
Patricia -Health Home Member

“My care coordinator helped me apply for services to get food and disability. I’m
greatly thankful for all of that. So grateful that services are free.”

 J.S. -Health Home Member 

A Health Home isn’t a place. It is a
program that consists of a large 
network of community providers 
that work together to help Medicaid
members receive and manage
supportive services.

A Health Home Care Manager will 
work with you to develop a care plan 
to successfully help you achieve 
your goals.

A Health Home Care Manager will 
help you manage all of your medical,
dental, mental health, and substance
abuse needs.

A Health Home Care Manager can 
also provide you with links to
important community-based needs
such as housing, food, transportation
and legal services.

We do what it takes to get
you the support YOU need.

All based on individual
needs and services!

• Navigate the complex 
healthcare system

• Link to resources to obtain 
essential services

• Coordinate your care by
effectively communicating
with all of your providers

• Advocate on your behalf
so you receive the care that
you deserve

• Identify your goals

• Learn more about
meaningful activities to
improve your health and
keep you healthy

Some Questions to Ask Yourself...

• Do you have chronic or mental
helath conditions for which you
need regular doctor's care?

• Do you have a doctor you can
see when you need to?

• Do you have a safe place to live?

• Do you have someone in your
life to help whenever you need
help?

• Do you have difficulty keeping
appointments?

DOES IT COST ME ANYTHING TO
ENROLL?

NO. Enrollment in the Health
Home program is provided FREE
of charge to you, if you are on
Medicaid.

WHO IS ELIGIBLE?
If you are a Medicaid recipient or
believe that you may qualify for
Medicaid and meet one of the

following criteria:
You have 2 chronic health
conditions such as asthma,
diabetes, heart disease,
mental health condition or
substance use disorder
You have a Serious Mental
Illness
You have HIV/AIDS


