COMMUNICATIONS TECHNICIAN TRAINEE
Full-time @40 Hours/Week

Starting Wage - $20.49/hr.

(Future Civil Service Examination Needed)

DISTINGUISHING FEATURES OF THE CLASS: This is an important trainee position that involves learning and assisting in technical work involving responsibility for the installation, repair and maintenance of the County Emergency Services, Office of the Sheriff, and Public Facilities communications and radio equipment and related systems.  The incumbent receives on-the-job training while performing duties of a limited skilled nature under close and continuing supervision.  Instructions and training are received from a journey-level technician or supervisor in all technical aspects of the work. Does related work as required.

Trainee appointments are for a period of one year beginning on the date of permanent appointment.  At the conclusion of the one year training period, incumbents receiving satisfactory ratings will be advanced to the title of Communications Technician without further examination or probation period.

TYPICAL WORK ACTIVITIES:

Learns and performs the following activities under the direction of higher ranking staff:

Installs, removes and tests mobile and fixed radio communications systems, computers and computer related equipment, cameras, phone systems, fiber and cable networks and security systems;

Repairs and maintains receivers, transmitters and related radio/electronic equipment used in both mobile and fixed locations

Prepares wiring diagrams, assembly diagrams, site drawings, and documentation on installed systems and equipment;

Maintains and repairs test equipment;

Prioritize and perform trouble calls and repairs as needed;

Monitor systems for performance and alarm conditions. Makes adjustments to system parameters and equipment as needed;

Maintains inventory of parts, supplies and tools and requisitions items as necessary;

Performs radio programing and provisioning;
Makes frequency and modulation deviation measurements on transmitters and measures transmitters input power, output efficiency and receiver sensitivity checks and evaluations of potential frequency conflicts;
Maintains records of installations, removals and maintenance performed;
Operates vehicles for the purposes of reporting to assigned worksites or moving vehicles for service.
FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES AND PERSONAL CHARACTERISTICS:

Working knowledge of the construction, function and component types of fixed and mobile radio transmitters and receivers; working technical knowledge of testing, maintenance and repair equipment and techniques used in communications technology components; some knowledge of automotive electrical systems; ability learn how to successfully repair, install and maintain fixed and mobile radio equipment; ability to follow oral and written instructions; ability to keep simple and accurate reports; ability to use software and computer devises as tools; resourcefulness; tact; reliability; good judgment; physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS: Graduation from high school or possession of a high school equivalency diploma and either:

A. Graduation from a regionally accredited or NYS registered college with an Associate’s degree in a field closely related to Electrical Technology/Engineering or Computer Science; OR
B. Successful completion of a certificate course related to radio communications and six (6) months of experience in the maintenance, repair and installation of electronic equipment utilizing either two-way communications systems or computer-based networks/operational control systems; OR

C. Two (2) years of experience as listed in “B” above.

ADDITIONAL REQUIREMENT:  Possession, at time of application, appointment and during service in this class, of a valid motor vehicle operator’s license permitting legal operation of a Class D vehicle in New York State.
