
ONSITE WASTEWATER TREATMENT SYSTEM / SEPTIC SYSTEM CONTRACTORS 
Permits are required for new systems and system corrections. Any contractor or homeowner may seek a permit. Applications are online at 

https://chqgov.com/environmental-health/private-sewage. Call 716-753-4481 to request a mailed application.  

Property owners should contact multiple contractors and compare estimates for system corrections / designs. 

CHAUTAUQUA EXCAVATION SERVICES, LLC 
Jim Alexander 
Westfield, NY 
716-232-4241 

LANDMARK ENTERPRISES 
Robert Perry 

Dewittville, NY 
716-753-6956 

R.P. LEGRANO ENTERPRISES 
Robert LeGrano 

Fredonia, NY 
716-583-6180 

C & R CONSTRUCTION 
Scott Eklund 

Frewsburg, NY 
716-569-3674 

ODE’S SERVICES 
Tim Ode 

Cassadaga, NY 
716-397-1936 

SAFFORD SERVICES 
Justin Safford 

Ripley, NY 
716-499-7402 

DIRT MOVERS LLC 
Clinton Diller 

Ripley, NY 
814-403-6767 

LEGEND EXCAVATING, LLC 
Travis Storer 

Cassadaga, NY 
716-785-2960 

SANDERS EXCAVATION, INC 
Lee Sanders 

Perrysburg, NY 
716-560-6819 

DIRT WORKS EXCAVATING, LLC 
Ryan Sturzenbecker 

Jamestown, NY 
716-640-2995 

LW PARKER ENTERPRISES, INC 
LW Parker 

Dewittville, NY 
716-753-2300 

SMITH BROTHERS PLUMBING & 
EXCAVATION 

Brendan Smith 
Frewsburg, NY 
716-338-6118 

DOUG RICE EXCAVATING 
Douglas Rice 

Gerry, NY 
716-499-7512 

MARSH UNDERGROUND UTILITY, LLC 
Scott Marsh 
Dunkirk, NY 

716-397-4761 
 

STEVE NELSON EXCAVATING 
John Nelson 

Jamestown, NY 
716-450-6024 

EMERY MASIKER EXCAVATION 
Emery Masiker 
Stockton, NY 

716-8680-2157 

M.G. LEBARON 
Mark LeBaron 

Sinclairville, NY 
716-665-8506 

SUNLOV CONSTRUCTION INC 
Brian & Craig Sundlov 

Ashville, NY 
716-763-2156 

GARY LUCAS DBA 
Gary Lucas 

Jamestown, NY 
716-763-4071 

MORGAN READING 
Sherman, NY 
716-969-1882 

TRI-R SERVICES 
Randy Smith 

Little Valley, NY 
716-938-6333 

HITCHCOCK EXCAVATION 
Paul Hitchcock, Jr. 

Little Valley, NY 
716-665-7443 

N. MATHEWS ENTERPRISES, INC 
Noah Mathews 
Westfield, NY 
716-581-1705 

VAILLANCOURT CONSTRUCTION 
Roger Vaillancourt 

Ashville, NY 
716-450-2169 

JENKINS PLUMBING & EXCAVATION, INC 
Terry Jenkins 
Ashville, NY 

716-782-2225 

RACZKA SEPTIC, PLUMBING & HVAC 
Dave Raczka 
Fredonia, NY 

716-785-4951 

W.B. DIRTWORKS 
William Best 

Jamestown, NY 
716-640-9157 

KNIGHT OPERATING SERVICES, LLC 
Mike Knight 
Ripley, NY 

716-736-9250 

ROCK OF WNY 
Robert Hetrick IV 

Westfield, NY 
716-753-6611 

WHITE BUILDERS 
Kevin White 
Clymer, NY 

716-499-0346 
 

This list was compiled for informative purposes only and should not be interpreted as a list of 
recommended or required contractors. 

 

Contractors on this list have: 

1) Successfully installed an average of at least two approved systems in Chautauqua County in each of the last two 
years. An installation is considered successful if the system was approved at the final inspection, without the need 
for a correction and/or an additional inspection. 

2) Reviewed, signed, and adhered to the Contractor Guidance for Design and Installation set forth by CCHD. 



 

 

 

SEPTIC TANK PUMPERS & ENHANCED TREATMENT UNIT SERVICERS 
Septic tank pumpers must be licensed by NYS Department of Environmental Conservation. Local pumpers are listed below.  

♦¤ ADD SEPTIC  

Dennis Deck 
Westfield, NY 
716-789-4507 

♦¤ FARNHAM SEPTIC 

Lucas Farnham 
Mayville, NY 

716-753-7005 

♦ RACZKA SEPTIC, PLUMBING 

& HVAC  
Dave Raczka 
Fredonia, NY 

716-672-8747 or 716-785-4951 

♦¤ ADVANCED SEPTIC SERVICE 

Joseph Mikula Jr. 
Cassadaga, NY 
716-595-2526 

FRANTZ & RUSSELL SANITARY 
SERVICE 

James Palmer 
716-483-3434 

♦ TRI-R SERVICES  

Randy Smith 
Little Valley, NY 

716-938-6333 or 716-640-3336 

♦ BUSH SEPTIC  

Austin White 
Clymer, NY 

716-499-4331 

♦ JENKINS PLUMBING & 

EXCAVATION 
Terry Jenkins 
Ashville, NY 

716-782-2225 

¤ WARD WILCOX SEPTIC 

SERVICE  
Ward Wilcox 

Forestville, NY 
716-965-2718 

♦¤ CRS SEPTIC  

Claude Abbey 
Westfield, NY 

716-753-6165 or 716-326-3473 

♦ LAKESHORE SEPTIC SERVICES  

Melissa Chandler 
Irving, NY 

716-934-4754 716-549-3969 

ETU/ Aeration systems 

should be serviced every 6 
months to ensure the system is 

operating as designed. 

♦ Uncovers System Components for 
OTN Septic Inspections 

¤ Provides ETU Service Contracts 
♦¤ Uncovers Components for  

OTN Inspections & Provides ETU 
Service Contracts 

Prepared: 4/2023 

KEEP THESE OUT OF SYTEMS! 

“CLOGGERS” 

diapers, cat litter, cigarette filters, coffee 
grounds, feminine hygiene products, “flushable” 

wipes (baby wipes), grease, food waste, etc. 

“KILLERS” 

household chemicals, gasoline, oil, pesticides, 
antifreeze, paint, excessive bleach, etc. 

 

WATER SOFTENER DISCHARGE, SUMP PUMP 
DISCHARGE, & SURFACE WATER FROM 

ROOFS/GUTTERS SHOULD BE EXCLUDED. 

Septic Tank Example 

Questions about system maintenance… Check out these resources. 
“Septic System Operation & Maintenance”, NYSDOH https://health.ny.gov/publications/3208/  

“SepticSmart Homeowners”, EPA https://www.epa.gov/septic/septic-system-care-and-maintenance  

https://health.ny.gov/publications/3208/
https://www.epa.gov/septic/septic-system-care-and-maintenance

